
 
 

 
 

 
 

Student Support Resources 
 
 
Greetings Ranger Families, 
 
As with all school staff, we have been seeking out ways to provide your students with support 
during this unique time. In addition to providing optional lessons through students’ echo 
accounts, we want to be sure you are aware that we both continue to be available to students 
and parents to provide support via email and phone. We really miss our students and would 
love to hear from them! Please feel free to reach out if you or your student are in need of 
support: 
 

Breana Bowsher 
Student Support Specialist/ 
Homeless Liaison 
Sam Adams Elementary School 
bbowsher@cassopolis.org 
Phone: (269) 340-7947 

Mary Casteel 
School Counselor 
Ross Beatty Jr/Sr High School 
mcasteel@cassopolis.org 
Phone: (269) 697-1815 

 
Following are some additional supports available to you and your students: 
 
New Cassopolis Public Schools Mental Health Specialist: 
Recently, the Lewis-Cass ISD hired a Mental Health Specialist to work with our students at 
Cassopolis Public Schools. Lori Ellmer was due to start with us in March, but that was before 
the building closures. She is, however, currently available to help students and families at this 
time via email and phone. Lori has her Master's in Social Work from MSU, and has experience 
working as a school-based and home-based therapist in the Berrien County area. If you are 
interested in receiving support from Lori, please contact Breana or Mary to get that set up. 
 
Cassopolis Public Schools Food Distribution: 
Mondays from 3:00 - 5:00 p.m. 
Sam Adams Elementary School and Penn Township Fire Station 
Please follow the following procedures to comply with guidelines to keep everyone safe. 

● Please have your trunk open/tailgate down and ready for food bags to be placed inside. 
● We will not be placing bags into cars or through windows 
● Signal the number of students by placing a sign in the window or using hand signals 
● Please keep your windows up 
● After we place the bags in your trunk/truck bed please pull forward to the designated 

area to get out and close your trunk/tailgate 
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Cassopolis Community Resources: 
 
211 Helpline 
A free, confidential referral and information helpline and website that will connect you to the 
essential health and human services you may need, 24 hours a day, seven days a week. 211 
can be accessed by phone or computer. 

● Phone: 211 (or 844-875-9211) 
● Text zipcode to 898211 
● Website: Mi211.org 

 
Michigan Department of Health & Human Services 
MDHHS can assist with healthcare coverage, food assistance, childcare, cash assistance, and 
state emergency relief. 

● Phone: 269-445-0200 
● Website: www.michigan.gov/mdhhs 

 
Southwest Michigan Community Action Agency 
SMCCA offers a variety of programs including emergency assistance, community development, 
and weatherization and housing development. 

● Phone: (269)925-9077 
● Website: https://www.smcaa.com/ 

 
Woodlands Behavioral Healthcare Network 
Woodlands offers a 24-hour Crisis Hotline for mental health needs. Many of their services are 
currently taking place telephonically or via telemedicine. They remain available for face-to-face 
interventions for members of our community who are experiencing a psychiatric crisis or who 
are at risk of psychiatric hospitalization or relapse.  

● Phone: (800) 323-0335 or (269) 445-2451 
● Website: http://www.woodlandsbhn.org/ 

 
Domestic and Sexual Abuse Services of Cass County 
DASAS offers support a 24-hour crisis hotline for victims of domestic violence and sexual 
assault. 

● Phone: (800) 828-2023 
● Website: https://www.dasasmi.org/ 

 
National Suicide Prevention Lifeline 
This is a 24-hour crisis hotline offering free and confidential support for people in distress, 
prevention and crisis resources. 

● Phone: (800) 273-8255 
● Website: https://suicidepreventionlifeline.org/ 

 
Online Mental Health Resources: 
We will share some online resources with you periodically through our website and facebook 
account. This week, we are sharing an article from Nationwide Children’s Hospital, who hosts a 
website called On Our Sleeves. You can check out their website for additional resources at 
nationwidechildrens.org/giving/on-our-sleeves.  
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How to Talk to Your Kids About Mental Health 
Retrieved from On Our Sleeves - Nationwide Children's Hospital 
https://www.nationwidechildrens.org/giving/on-our-sleeves 
 
Talking to your kids about their feelings can be downright awkward. They may be reluctant or 
don’t know how to speak about what they’re feeling inside. But these are some of the most 
important conversations you can have with your child. More than one in five teens has had a 
mental health disorder that causes impairment in their ability to function. But there are ways 
that parents can spot early warning signs and help address their child’s needs. 
 
“While there is still much to learn, we know more now about how to accurately diagnose and 
effectively treat pediatric mental health concerns,” says Nancy Cunningham, Psy.D., Nationwide 
Children’s Hospital Big Lots Behavioral Health Services. “Early identification and intervention are 
key to addressing symptoms, promoting a child’s development, and helping a child to live a 
happier and healthier life.” 
 
If you sense your child is struggling, Cunningham says the first step is to encourage them to talk 
– and that starts with establishing trust. Starting these difficult conversations with kids at an 
early age makes it easier as they grow older. Here, she provides tips for approaching difficult 
topics and initiating a healthy rapport with your child that will last a lifetime. 

 
Model Openness 
Share your feelings, challenges, successes and failures with your child in a 
way that is age appropriate. By doing so, you’ll demonstrate to them that it’s 
safe to talk about their own feelings and challenges. Try these conversation 
starters from Nationwide Children’s Hospital if you need help. 
 

Meet Them Where They Are 
Quality time with your child is important. However, when you are ready to talk 
may be different than when your child is ready to talk to you. Plan activities 
together that you know they enjoy. Go to a movie, throw a frisbee or shop. 
While you’re together, look for opportunities to talk about their friends, how 
school is going, or what they’re following on social media. 

 
Let Them Fail 
In non-dangerous situations, it’s healthy to allow your child to struggle and 
fail. If you take away their opportunity to learn from their mistakes, they miss 
out on the chance to gain confidence and resiliency. 
 

Create a Safe Space 
If you suspect your child is struggling, find ways to express your concern 
without seeming threatening or judgmental. Create a sense of safety by 
remaining calm and reassuring. Listen with understanding and validate 
their feelings. Be the kind of parent your child wants to talk to. 

 
Sometimes Being Direct is Best 
If you notice warning signs (such as shifts in behavior or personality, changes 
in sleeping or eating habits or loss of interest in activities) it’s sometimes best 
to initiate a direct conversation. Ask direct questions in a supportive, 
thoughtful manner. This conversation is easier if you’ve established a baseline 
of trust.   
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Stay Connected to Your Pediatrician 
Continue to schedule yearly well visits with your pediatrician. They can be your 
first line of support. They may be able to detect changes in your child's 
behavior, and they are skilled at screening for depression, anxiety and 
substance abuse. If you have an immediate concern, make sure to reach out 
to them. 

 
Include Your Child in the Solution 
If you're concerned that your child is struggling, ask how you can help before 
taking an action. For example, if your child is struggling at school, ask if it 
would be helpful for you to reach out to their teacher or school counselor. The 
more you can include your child in the process the better. 
 

Find a Mentor 
If your child is not comfortable talking to you, they might be willing to talk to 
another adult. Providing opportunities for them to open up is the goal. And 
often that’s easier with someone who’s not their parent! 
 

Don't Assume 
It’s important not to make assumptions about what may be driving a child’s 
fear and anxiety. If they seem anxious, encourage them to talk more 
specifically about their fears. By listening carefully to their beliefs and ideas, 
you may find healthy ways to help them take action to overcome their 
anxieties. 
 

Apologize When You're Wrong 
Parents are going to mess up. Getting it right more than not is the goal. When 
you do overreact or make a mistake, admit you were wrong and apologize. Not 
only will your children appreciate your truthfulness, it gives them permission to 
make mistakes too. 

 
Practice What You Preach 
If you’re really feeling stuck, seek help from the guidance of a therapist, 
physician or spiritual director for yourself. A trusted third party can provide a 
new perspective into your child’s behavior. It will also send a great message to 
your child that it’s okay to reach out for help. 
 

Stop the Stigma 
Children pick up on their parents’ attitudes. You may be perpetuating the 
stigma of mental illness without knowing it. Try to talk about emotional 
issues in a non-judgmental manner – the way you might talk about a physical 
illness. 
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